
 
Distracted Driving Ordinance - FAQs 

How will I know if I’m in the city limits? 
By passing this ordinance, City Council’s goals are to improve the safety of city streets and to 
promote and encourage safe driving habits, no matter where you are.  
 
We understand that it will take time for everyone who drives in the city to learn about the 
ordinance, and as part of our education and awareness efforts, there will be signage at all 
entrances to the city, as well as billboards with reminders of the ordinance. Additionally, our 
police officers will have the discretion to enforce the ordinance through warnings for a period 
of time.     
 
Can a police officer stop me just for using a hand-held device? 
Yes. While our police officers won’t be out patrolling for drivers using hand-held devices, under 
the ordinance, distracted driving is a primary offense, which means that if a police officer sees 
you using a hand-held device while driving, he or she can stop you and issue you a citation.  
 
What does “hands free” mean? 
Hands free means that you are not holding a mobile device up to or near your ear to talk or 
listen and that you are not holding a mobile device in your hand(s) and manipulating the 
keyboard or the screen. 
 
Can I still use my GPS in my car? 
Yes. You can use your GPS as long as it can be done hands free. If your GPS device is not voice-
activated, you can still use it by typing in your desired destination and securing your mobile 
device prior to operating your vehicle. Or, using your finger, you may touch the screen of your 
GPS that is attached to the dashboard, instrument panel or console of your vehicle to initiate a 
function of the device, and that is still considered hands free. 
 
Can I still listen to music on my mobile device? 
Yes. You can listen to music on your mobile device as long as it can be done hands free. 
 
Can I talk on my mobile phone if I use speakerphone? 
Yes. You can talk on the phone using a speakerphone or earpiece as long as you are not holding 
the device in your hand. Using your finger, you may touch the screen of your phone that is 
attached to the dashboard, instrument panel or console of your vehicle to answer or initiate a 
call, and that is still considered hands free. Also, while it is not recommended, the ordinance 
does not prohibit you from dialing a phone number on a phone that is attached to the 
dashboard, instrument panel or console of your vehicle. 
 
Can I talk on the phone if I use Bluetooth?   
Yes.  
 



I don’t have Bluetooth, so is it still considered “hands free” if my mobile device is secured in a 
holder, but I have to touch the screen or a key on my mobile device to initiate or end a call? 
Yes. It is considered hands free as long as your device is secured in a holder and you do not hold 
the device in your hand to manipulate the keyboard or the screen.   
 
 
Can I use my mobile device when I’m at a stop sign or stoplight, or when I’m stuck in traffic? 
Unless you are using your device hands free, you cannot use it at a stop sign or stoplight, or 
when you are sitting in traffic. You can only hold your phone or other mobile device in your 
hand(s) to use it when you are legally parked. 
 
Can I use my mobile device while I’m in the carpool line at my child’s school?  
Unless you are using your device hands free, you cannot use it while sitting in your vehicle in 
the carpool line. You can only hold your phone or other mobile device in your hand(s) to use it 
when you are legally parked. 
 
What if there’s an emergency and I need to use my mobile device without pulling off the road 
and parking my car? 
The ordinance does include an exemption that allows a driver to use a hand-held device to 
report a crime (such as a suspected drunk driver) or an emergency situation to the appropriate 
authorities. 
 
Are there any other exemptions? 
Yes. Public safety personnel such as police officers, firefighters, ambulance drivers and other 
emergency medical services personnel are permitted to use a hand-held device while driving as 
long as they are using it to perform their official duties. 
 
Can I still use the two-way radio in my company vehicle while I’m driving? 
Yes. The ordinance does not apply to the use of devices such as direct connect, two-way, push 
button activated voice radios. 
 
What happens if I get stopped for using a hand-held device while I’m driving? 
If you are stopped for distracted driving, you could be charged a fine of up to $100, plus court 
costs. The fine increases for second and third offenses, and ultimately, you could lose your 
hand-held device.  
 


